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Umit Bititci is the Professor of Business Performance at the Heriot Watt School of Management, Edinburgh, UK. He is also the author 
of the recently published book entitled Managing Business Performance: the Science and the Art. He has a unique blend of industrial 

and academic experience  that spans across 35 years. He has dedicated his career to understanding what makes high-performing companies 
different. His insights in to performance measurement and management have developed from his engagement with a variety of small and large 
organisations as well as through collaborative research and development activities that resulted in over 200 papers in international conferences and 
journals.  

Please take a minute to have a look at my new book  
Managing Business Performance: the Science and the Art www.wiley.com/buy/1119025672 
  
PMA2016 Conference www.pmaconference.co.uk  
  
Special Issue of IJMR on Performance Measurement http://onlinelibrary.wiley.com/journal/10.1111/(ISSN)1468-2370 
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